Rank Xerox Research Centre, Cambridge Lab.Technical Report SeriesUpdated: January 16, 1995Please tick the technical reports you would like to order and return to:ReceptionistRank Xerox Research CentrePhone+ 44 223 34150061 Regent StreetFAX+ 44 223 341510Cambridge, U.K. CB2 1ABName:Title:Address:Phone:Fax:Paper copies of Technical Reports and the Technical Report List cost:UK:1 pound sterling eachOverseas:2 pounds sterling eachRank Xerox, Xerox and Free of charge Fuji Xerox:

1 9 9 1 Report NoAuthorsTitleoEPC-91-101GaverSound Support for CollaborationoEPC-91-102.1Luff & HeathThe Practicalities of Menu Use:Improvisation in Screen-Based ActivityoEPC-91-103.1Lamming &Activity-Based Information Retrieval:NewmanTechnology in Support of Personal MemoryoEPC-91-104.1Heath & LuffCollaborative Activity and Technological Design: Task Coordination in LondonUnderground Control RoomsoEPC-91-105Sharrock &The User as a Scenic Feature of the AndersonDesign SpaceoEPC-91-106Newman, EldridgePepys: Generating Autobiographies by& LammingAutomatic TrackingoEPC-91-107AndersonThe Ethics of Research into Invasive TechnologiesoEPC-91-108Heath & LuffWork, Interaction and Technology: Empirical Studies of Social ErgonomicsoEPC-91-109Thornton & HarperDetectives or Clerks? An Examination of the Work of DetectivesoEPC-91-110L�vstrandBeing Selectively Aware with theKhronika SystemoEPC-91-111Carter & HarperKeeping People ApartoEPC-91-112NO LONGER AVAILABLE

1 9 9 1 Report NoAuthorsTitleoEPC-91-113NO LONGER AVAILABLEoEPC-91-114ShumCognitive Dimensions of Design RationaleoEPC-91-115Bannon & HarperComputer-Supported Cooperative Work A Brief IntroductionoEPC-91-116LammingTowards a Human Memory ProsthesisoEPC-91-117Shapiro, Hughes,Policing Information Systems: Harper, Ackroyd The Social Context of Success and & SoothillFailure in Introducing Information Systems in the Police ServiceoEPC-91-118NO LONGER AVAILABLEoEPC-91-119WellnerThe DigitalDesk Calculator: TactileManipulation on a Desk Top DisplayoEPC-91-120Jirotka, Luff Participation Frameworks for & GilbertComputer Mediated CommunicationoEPC-91-121MackayTrigges and Barriers to Customizing SoftwareoEPC-91-122.1Gaver, Moran,Realizing a Video Environment:MacLean, L�vstrand,EuroPARC’s RAVE SystemDourish, Carter & BuxtonoEPC-91-123NO LONGER AVAILABLEoEPC-91-124Eldridge, LammingDoes a Video Diary Help Recall?& Flynn

1 9 9 1 Report NoAuthorsTitleoEPC-91-125Harper & HughesWhat a f-ing system! Send ’em all to the same place and then expect us to stop ’em hitting: Making Technology Work in Air Traffic ControloEPC-91-126Anderson, Heath,The Social and the Cognitive in Luff & MoranHuman-Computer InteractionoEPC-91-127ChalmersBead: Explorations in InformationVisualizationoEPC-91-128MacLean, Young,Design Space Analysis BridgingBellotti & Moranfrom Theory to Practice via Design RationaleoEPC-91-129Bellotti, MacLean ,MoranReaching through Analogy: A & YoungDesign Rational perspective on Roles of AnalogyoEPC-91-130Mackay Beyond Iterative Design:User Innovation in Co-adaptive SystemsoEPC-91-131Newman & Wellner A Desk Supporting Computer-Based Interaction with Paper DocumentsoEPC-91-132GaverThe Affordances of Media SpacesoEPC-91-133Dourish & BlyPortholes: Supporting Awareness in a Distributed Work GroupoEPC-91-134DourishGodard: A Flexible Architecture for A/V Services in a Media SpaceoEPC-91-135MacLean, Young,Questions, Options, and Criteria:Bellotti & MoranElements of Design Space AnalysisoEPC-91-136Bellotti, MacLean &Generating Good Design QuestionsMoran

1 9 9 2 Report NoAuthorsTitleoEPC-92-101Dourish & BellottiAwareness and Coordination in Shared WorkspacesoEPC-92-102DourishComputational Reflection and CSCWDesignoEPC-92-103Button & HarperTaking the Organisation Into AccountoEPC-92-104Anderson & SharrockCan Organisations Afford Knowledge?oEPC-92-105GaverThe Affordances of Media Spaces forCollaborationoEPC-92-106GaverWhat in the World Do We Hear? AnEcological Approach to Auditory Event PerceptionoEPC-92-107GreatbatchSystem Use and InterpersonalCommunication in the General Practice Consultation: Preliminary ObservationsoEPC-92-108HarperLooking At Ourselves: An Examination of the Social Organisation of Two ResearchLaboratoriesoEPC-92-109Harper & RandallRogues in the Air: An Ethnomethodology of Conflict in Socially Organised AirspaceoEPC-92-110.1BellottiIntegrating Theoreticains’ and Practitioners’ Perspectives with Design RationaleoEPC-92-112Luff, HeathWork, interaction and technology: & GreatbatchThe naturalistic analysis of human conduct and requirements analysis

1 9 9 2 Report NoAuthorsTitleoEPC-92-113Luff, Heath &Tasks-In-Interaction: Paper and Screen Greatbatch Based Documentation in Collaborative ActivityoEPC-92-114GaverSynthesising Auditory IconsoEPC-92-115NO LONGER AVAILABLEoEPC-92-117NO LONGER AVAILABLEoEPC-92-118.1SellenDetection of Everyday ErrorsoEPC-92-119Heath & LuffDisembodied Conduct: InteractionalAsymmetries in Video-mediatedCommunicationoEPC-92-120Heath & LuffSystem Use and SocialOrganisation: Observation on Human Computer Interaction in an Architectural PracticeoEPC-92-121Harper, LammingLocating Systems at Work: & NewmanImplications for the Development of Active Badge ApplicationsoEPC-92-122Anderson & SharrockOrganisational Innovation and the Articulation of Design SpaceoEPC-92-123Gaver, Sellen, HeathOne is Not Enough: Multiple Views in & Luffa Media SpaceoEPC-92-124Dourish, Bellotti, MackayInformation and Context: Lessons & Mafrom a Study of Two Shared Information SystemsoEPC-92-125Sellen & NormanThe Psychology of SlipsoEPC-92-126Heath & LuffDesign Workshops: Social Science and the Development of New Technologies

1 9 9 2 Report NoAuthorsTitleoEPC-92-127Sellen, KurtenbachThe Prevention of Mode Errors & BuxtonThrough Sensory FeedbackoEPC-92-128SellenSpeech Patterns in Video-MediatedConversationsoEPC-92-129Eldridge, Sellen &Memory Problems at Work: TheirBekerianRange, Frequency and SeverityoEPC-92-130TysonThe Desk as a Social InstitutionoEPC-92-131Jirotka, Gilbert & LuffOn the Social Organisation ofOrganisationsoEPC-92-132Luff, Jirotka, HeathTasks and Social Interaction: The& GreatbatchRelevance of Naturalistic Analyses ofConduct for Requirements EngineeringoEPC-92-133Greatbatch, Luff, HeathInterpersonal Communication and& CampionHuman-Computer Interaction:An Examination of the Use of Computersin Medical ConsultationsoEPC-92-134Heath & LuffExplicating Face-to-Face InteractionoEPC-92-135Heath & LuffCollaboration and Control: CrisisManagement and Multimedia Technology in London Underground Line Control RoomsoEPC-92-136Heath & LuffMedia Space and CommunicativeAsymmetries: Preliminary Observations of Video-Mediated InteractionoEPC-92-137Button and SharrockThe Mundane Work of Reading andWriting Computer ProgramsoEPC-92-138ButtonThe Curious Case of the DisappearingTechnology

1 9 9 2 Report NoAuthorsTitleoEPC-92-139Eldridge, BarnardAutobiographical Memory and Daily & BekerianSchemas at WorkoEPC-92-141NO LONGER AVAILABLEoEPC-92-142NO LONGER AVAILABLE

1 9 9 3 Report NoAuthorsTitleoEPC-93-101DourishCulture and Control in a Media SpaceoEPC-93-102DourishDesigning for Change: Reflective Metalevel Architectures for DeepCustomisation in CSCWoEPC-93-103Bellotti & SellenDesigning for Privacy in UbiquitousComputing EnvironmentsoEPC-93-104Beck & BellottiInformed Opportunism as Strategy:Supporting Coordination in Distributed Collaborative WritingoEPC-93-105ShumQOC Design Rationale: A CognitiveTask Analysis and Design ImplicationsoEPC-93-106Shum & HammondArgumentation-Based Design Rationale: From Conceptual Roots to Current UseoEPC-93-107CarterComputer Aided Design:Back to the Drawing BoardoEPC-93-109WellnerSelf Calibration for the Digital DeskoEPC-93-110WellnerAdaptive Thresholding for the Digital DeskoEPC-93-111McKerlieThe Hype and the Media: Issues Concerned with DesigningHypermediaoEPC-93-112McKerlie, Preece,Exploring the Design Space ofJacques, NonnekeEducational Hyper-Systemsand MacLean

1 9 9 3 Report NoAuthorsTitleo EPC-93-113McKerlie & MacLeanReasoning with Design Rationale:Practical Experience with Design SpaceAnalysisoEPC-93-114DourishTowards a Reflective Model ofCollaborative SoftwareoEPC-93-115ShumReal and Virtual Spaces: Mapping from Spatial Cognition to HypertextoEPC-93-116Pagani & MackayBringing Media Spaces into the Real WorldoEPC-93-117AndersonRepresentations and Requirements:The Value of Ethnography in System DesignoEPC-93-118LammingIntimate Computing and the Memory Prosthesis: A Challenge for Computer Systems Research?oEPC-93-119Lamming, BrownThe Design of a Human MemoryCarter, Eldridge, FlynnProsthesisLouie, Robinson & SellenoEPC-93-120HarperWhy Do People Wear Active Badges?oEPC-93-121NewmanA Preliminary Analysis of the Products of HCI Research, Using Pro Forma AbstractsoEPC-93-122NewmanAnalysis and Evalutation ofMulti media SystemsoEPC-93-123NewmanOn the Role of Systems Reserach in Support of Requirements EngineeringoEPC-93-124NO LONGER AVAILABLEoEPC-93-195 WellnerInteracting with Paper on theDigitalDesk

1 9 9 4 Report NoAuthorsTitleoEPC-94-101DourishDeveloping a Reflective Model of Collaborative SystemsoEPC-94-102DourishA Divergence-Based Model of Synchrony and Distribution in Collaborative SystemsoEPC-94-103Lamming and Flynn"Forget-me-not"Intimate Computing in Support of Human MemoryoEPC-94-104LammingTowards Future Personalised Information EnvironmentsoEPC-94-105Dourish, Adler, Bellotti Your Place or Mine?& HendersonLearning from Long-term Use of VideoCommunicationoEPC-94-106Richard Harper &Sociological Fact and Discursive FictionLiam BannonoEPC-94-107Matthew ChalmersUsing a Landscape Metaphor to Represent a Corpus of DocumentsoEPC-94-108Abigail SellenRemote Conversations: The Effects OfMediating Talk with TechnologyoEPC-94-109Kabbash,Buxton & SellenTwo-Handed Input in a Compound TaskoEPC-94-110C.Kent Kantarjiev &Portable Porthole Pads: An InvestigationR. Harperinto the Use of Ubicomp Device to to Support the Sociality of Work